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DETAILED ACTION 

• This action is responsive to the following communication: Nonprovisional application filed on 
7/28/03. 

• Claims 1-40 are pending. 

• IDS filed on 7/28/03 & 10/22/04 have been considered and herein attached (PTO 1449) with 
Office Action. 

Claim Rejections - 35 USC § 112 
The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claim 16 recites the limitation "the printed list". There is insufficient antecedent basis for this 
limitation in the claim. 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis 
for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-14, 17-26, 28-38 & 40 are rejected under 35 U.S.C. 102(a) as being anticipated by 
Twede (US 20030103232). 

Regarding claim 1, Twede discloses a method of automating a workflow, comprising: 
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• transmitting (network, fig. 1), to a multifunction peripheral (printing device, fig. 1), 
information that identifies a name and a present state of the workflow (workflow, fig. 5, par. 21) 
at the multifunction peripheral; 

• the multifunction peripheral (printing device, fig. 1) accepting, by way of a user input, a 
modification (modification, par. 46-47) to the workflow; and the multifunction peripheral 
inserting (insert via user interface, fig. 5) the modification into the workflow. 

Regarding claim 2, Twede further discloses the method of claim 1, additionally 
comprising saving the modification and the workflow in a storage device (save icon 210, fig. 4). 

Regarding claim 3, Twede further discloses the method of claim 1, wherein the 
modification (modification, par. 46-47) is the addition of a task to the workflow. 

Regarding claim 4, Twede further discloses the method of claim 1, wherein the 
modification (modification, par. 46-47) is the deletion of a task to the workflow. 

Regarding claim 5, Twede further discloses the method of claim 1, wherein the 
modification (modification, par. 1 46-47) pertains to receiving a user input at the multifunction 
peripheral (fig. 4, 7-8). 

Regarding claim 6, Twede further discloses the method of claim 1, wherein the 
modification pertains to printing (printing, fig. 7-8) a document at the multifunction peripheral. 

Regarding claim 7, Twede further discloses the method of claim 1, wherein the 
modification pertains to one of receiving and transmitting a facsimile (fig. 4) of a document at 
the multifunction peripheral. 

Regarding claim 8, Twede further discloses the method of claim 1, wherein the 
modification pertains to scanning (fig. 4) a document into the multifunction peripheral. 
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Regarding claim 9, Twede further discloses the method of claim 1, wherein the 
modification pertains to a task that is to be performed at a multifunction peripheral that performs 
a subsequent task (e.g. store, print, email, and etc, fig. 4) in the workflow. 

Regarding claim 10, Twede further discloses the method of claim 1, wherein the 
modification pertains to a task that is to be performed at a multifunction peripheral that performs 
a previous task (par. 46-47) in the workflow. 

Regarding claim 11, Twede further discloses the method of claim 1, further comprising 
the step of presenting a list of tasks (list of tasks, fig. 4) of the workflow. 

Regarding claim 12, Twede further discloses the method of claim 11, wherein at least one 
task of the list of tasks corresponds to a task that has been previously performed (par. 46-47) in 
the workflow. 

Regarding claim 13, Twede further discloses the method of claim 11, wherein at least one 
task of the list of tasks corresponds to a task that has not yet been (new tasks, fig. 4, par. 46-47) 
performed in the workflow. 

Regarding claim 14, Twede further discloses the method of claim 1; further comprising 
the user placing the multifunction peripheral into a workflow-training mode (fig. 8). 

Regarding claim 17, Twede discloses a system for automating tasks (fig. 8) of a 
workflow (workflow, fig. 8), comprising: 

• a computing device (computing device 102, fig. 1) that accepts inputs identifying at least some 
of the tasks of the workflow (par. 21); ' . 

• a plurality of multifunction peripherals (printing devices, fig. 1) that perform the at least some 
tasks of the workflow, wherein the plurality of the multifunction peripherals accepts inputs (fig. 
4, par. 46-47) that modify the workflow. 
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Regarding claim 18, Twede further discloses the system of claim 17, wherein the 
computing device includes a memory (save icon 210, fig. 4) that stores the workflow modified 
by the accepted inputs. 

Regarding claim 19, Twede further discloses the system of claim 17, further comprising a 
storage device (fig. 10) that stores the workflow modified by the accepted inputs. 

Regarding claim 20, Twede further discloses the system of claim 17, wherein the tasks of 
the workflow include printing material (printing, fig. 4) using at least one of the plurality of 
multifunction peripherals. 

Regarding claim 2 1 , Twede further discloses the system of claim 1 7, wherein the tasks of 
the workflow include scanning (scanning, fig. 4) material into at least one of the plurality of the 
multifunction peripherals. 

Regarding claim 22, Twede further discloses the system of claim 17, wherein the inputs 
that modify (modification, par. 46-47) the workflow are user inputs that add a task to the 
workflow. 

Regarding claim 23, Twede further discloses the system of claim 22, wherein the task 
added (modification, par. 46-47) to the workflow is a request for a user input at one of the 
plurality of multifunction peripherals. 

Regarding claim 24, Twede further discloses the system of claim 22, wherein the task 
added to the workflow is a task that instructs one of the plurality of the multifunction peripherals 
to print (printing, fig. 4) a page. 

Regarding claim 25, Twede further discloses the system of claim 22, wherein the task 
added to the workflow is a task that instructs one of the plurality of the multifunction peripherals 
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to accept a page that is scanned (scanning, fig. 4) into one of the plurality of the multifunction 
peripherals. 

Regarding claim 26, Twede further discloses the system of claim 17, wherein the inputs 
that modify the workflow are user inputs that delete (par. 46-47) a task of the workflow. 

Regarding claim 28, Twede further discloses the system of claim 17, wherein the inputs 
that modify the workflow are in the form of touch screen inputs (fig. 4) received by way of a user 
interface of one of the plurality of multifunction peripheral. 

Regarding claim 29, Twede discloses in a multifunction peripheral (printing device, 
fig.l), a method for modifying a workflow, comprising: receiving a list of workflow tasks 
(workflow tasks, fig. 4) from a communications network; presenting at least some of the 
workflow tasks to a user via a user interface (user interface, fig. 4); accepting (accepting via user 
interface, fig. 4) a modification to the workflow via the user interface; and inserting the 
modification (modify workflow, par. 46-47) into the workflow. 

Regarding claim 30, Twede further discloses the method of claim 29, further comprising 
the step of receiving (via network, fig. 1) an input that identifies (private workflow, par. 27) the 
user to the multifunction peripheral, the receiving an input step being performed prior to the 
receiving a list of workflow tasks step. 

Regarding claim 31, Twede further discloses the method of claim 29, additionally 
comprising the step of saving (save icon, fig. 4) the modification and the workflow in a memory. 

. Regarding claim 32, Twede further discloses the method of claim 29, additionally 
comprising the step of transmitting (transmitting via network, fig. 1) the workflow tasks, 
including the modification, to a second multifunction peripheral. 
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Regarding claim 33, Twede further discloses the method of claim 29, wherein the 
communications network connects (network, fig. 1) the multifunction peripheral to a computing 
device that transmits the list of workflow tasks to the multifunction peripheral 

Regarding claim 34, Twede further discloses the method of claim 29, wherein the 
workflow represents a process that includes one of printing material with the multifunction 
peripheral, scanning (scanning, fig. 4) material into the multifunction peripheral, sending an 
electronic message, encrypting information representing the material, transmitting a facsimile of 
the material, receiving a facsimile of the material, and storing information representing the 
material. 

Regarding claim 35, Twede further discloses the method of claim 29, wherein the user 
interface includes at least one of a badge reader, a fingerprint reading device, a thumbprint- 
reading device, and a signature pad (par. 63). 

Regarding claim 36, Twede further discloses a system (system, fig. 1) for automating a 
workflow, comprising: 

• means for accepting (control panel interface, fig. 4) a list of tasks (list of tasks workflow, fig. 
4) of the workflow, the tasks of the workflow being performed by at least one multifunction 
peripheral (printing device, fig. 1 ; 

• means for presenting to a user (user interface, fig. 4), by way of the at least one multifunction 
peripheral, at least some of the tasks of the workflow; and 

• means for accepting from the user a change (modification, par. 46-47) to the order of the tasks 
performed by the multifunction peripheral. 

Regarding claim 37, Twede further discloses the system of claim 36, wherein the means 
for accepting the list of tasks further comprises a network interface (network, fig. 1) that permits 
the at least one multifunction peripheral to communicate with a second multifunction peripheral. 
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Regarding claim 38, Twede further discloses the system of claim 36, wherein the means 
for presenting the at least some of the tasks of the workflow is a display (control panel display, 
fig. 4) located on the peripheral. 

Regarding claim 40, Twede further discloses the system of claim 36, wherein the means 
for accepting a change to the order of the tasks performed by the multifunction peripheral 
includes a touch screen (touch screen, fig. 4). 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 15-16, 27, and 39 are rejected under 35 U.S.C. 103(a) as being unpatentable over Twede 
as described in claims 1,17, and 36 above, and in view of Smirnov et al (US 6546364). 

Regarding claim 15, Twede fails to teach and/or suggest the name and the present state of 
the workflow are presented to a user by way of printed list, and wherein the user input to the 
multifunctional peripheral comprises the user making entries on the printed list. 

Smirnov, in the same field of endeavor for generating and creating workflows, teaches a 
well-known example of the name and the present state of the workflow are presented to a user by 
way of printed list (printed workflow, fig. 2), and wherein the user input (col. 2, lines 20-32) to 
the multifunctional peripheral comprises the user making entries on the printed list. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify workflow of Twede to include a printed version as taught by Smirnov 
because of a following reason: (•) allowing users to view workflow on control panel user 
interface and on printed media. 

Therefore, it would have been obvious to combine Twede with Smirnov to obtain the 
invention as specified in claim 15. 
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Regarding claim 16, Smirnov further discloses the method of claim 1, wherein the printed 
list includes a bar-coded label (using barcode to identify information is well known and widely 
use in the art) that identifies the printed list and the present state of the workflow to the 
multifunction peripheral. 

Regarding claim 27, Twede further discloses the system of claim 17, wherein the inputs 
that modify the workflow are in the form of a list (lists, fig. 4) having machine-readable 
markings that identify a name and a present state of the workflow and at least some of the tasks 
of the workflow. 

Regarding claim 39, Twede further discloses the system of claim 36, wherein the means 
for accepting a change to the order of the tasks performed by the multifunction peripheral 
includes a means for detecting that a bubble (icon bubble, fig. 4) has been filled in at a particular 
location. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thierry L. Pham whose telephone number is (571) 272-7439. 
The examiner can normally be reached on M-F (9:30 AM - 6:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K. Moore can be reached on (571)272-7437. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
Thierry L Pham 
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